


Integrates with your existing systems to help 
break down information silos.  
Microsoft Dynamics CRM harnesses the power of Web servic-
es through the Microsoft .NET Framework. This latest genera-
tion of Microsoft technology enables businesses to connect 
isolated, legacy business systems and applications.

Enhances offline communications so everyone 
can be productive regardless of location.  
Microsoft Dynamics CRM is designed so your staff can be 
productive both in the office and on the road—even if they 
aren’t connected to a network. Information can be filtered so 
that people receive only the information they need such as 
meeting updates and sales figures.

Builds on the power of SQL Server Reporting 
Services to create insightful business reports.  
The SQL Server Reporting Services engine is a powerful 
analytical tool for business. The Microsoft Dynamics CRM em-
bedded reporting engine integrates smoothly with Microsoft 
SQL Server to generate compelling data reports for business 
decision makers.
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